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Heartland Housing Foundation has  a new, convenient, and easy to use online 
Resident portal to make important aspects of your tenancy easier for you to manage.   
 
What is the Resident Portal?  
The Resident Portal is a secure online space where you can:  

• View your rent balance and payment history  

• Submit non -emergency maintenance requests  

• Update your contact and vehicle information  

• Access newsletters, announcements, and events  

• Sign important documents  

 

It is available 24/7 from your computer, tablet, or smartphone.  

 
Why Use the Portal?  
The Resident Portal helps you:  

• Stay informed  —  See updates, reminders, and community notices anytime  

• Save time  —  No more phone calls or paper forms for simple updates  

• Be empowered  —  Take control of your own information and requests  

• Stay connected  —  Get news and updates  in one convenient place  

 

This is one more way Heartland Housing Foundation is working with you —  not just for 

you —  to make living here simple, transparent, and convenient.  

 
What Can I Do Online?  
 
Feature  How It Helps You  

Account Balance & 

Payments  

View your current balance and recent transactions. Make 

online payments for any outstanding charges on your 

ledger  

Maintenance Requests  
Submit non -emergency requests and track their progress. 

Add a photo or note to explain the issue clearly  

Personal Info Updates  
Update your phone number, email, or vehicle details 

anytime —  no paperwork needed  

Announcements & 

Events  

See community news, newsletters, and activity calendars 

as soon as they’re posted  

Document Signing 

(Coming Soon!)  

Sign leases and forms online —  fast, secure, and paper -

free 
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Is it Safe?  
Your information is protected with secure login and encryption.  Only you can access 

your account .  

 

How  do  I Register?  

1. Copy this link in your  internet browser : https://www.heartlandhousing.ca/resident -

portal . You will be brought to the Heartland Housing Foundation website and see a 

blue button. Click this to begin.   

 

 

 

 

 

2. Once you’ve clicked on the blue button, you will be brought to a separate 

webpage (see below). Click on the ‘Register Here’ button to start the process.  

 

https://www.heartlandhousing.ca/resident-portal
https://www.heartlandhousing.ca/resident-portal
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3. Check your inbox for an email that confirms your reg istration. C lick the email 

verification link  to c ompl ete the process.  

 

 
 

4. If you need help, staff will be able to answer any questions . You are also 

encouraged to  contact your family member s  to assist .  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 


